
Follow Chrome Enterprise on LinkedIn

All the stock, all the updates, all you need.
Always speak to your Synnex rep before quoting customer

If you have colleagues not receiving this monthly Google 
deck but would like to, please have them sign up here

Apr’24

Follow Google for Education on Twitter

Australian Reseller Update: 
April 2024

https://www.linkedin.com/showcase/chrome-enterprise/
https://google.synnex.com.au/
https://twitter.com/googleforedu/
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April Update 01



Google Cloud Next ‘24
 

            

See the latest announcements from Google Cloud Next ‘24

AI technologies are helping businesses boost productivity, creativity, 
collaboration and more. Last week at Google Cloud Next ’24, Google 
announced updates across every aspect of Google Cloud — including AI 
infrastructure, models and platform, as well as Workspace, cybersecurity 
tools and other leading cloud technologies. 

Here’s a look at what’s new and how these updates benefit businesses, 
governments and users across the globe.

Read about the new products and features launched at Next ‘24

● 5 Workspace announcements from Google Cloud Next '24
● New generative AI and security innovations in Google Workspace
● What’s next for data analytics at Google Cloud Next ’24
● Powering Google Cloud with Gemini

Recap the Best of NEXT ‘24 in this free online webinar on Apr 30.

https://blog.google/products/workspace/workspace-cloud-next-2024/
https://workspace.google.com/blog/product-announcements/new-generative-ai-and-security-innovations
https://cloud.google.com/blog/products/data-analytics/data-analytics-at-next24
https://cloud.google.com/blog/products/ai-machine-learning/gemini-for-google-cloud-is-here
https://cloudonair.withgoogle.com/events/apac-best-of-next24?utm_campaign=FY24-Q2-apac-ASPA904-onlineevent-er-best-of-next24-mc&utm_medium=email&utm_source=partner&utm_content=apac_bon24_invite_partner_internal&utm_term=-&mkt_tok=ODA4LUdKVy0zMTQAAAGSgo1vNDqj4v1ZjSLELN2mfyxvCoQi6mM3iMcEAP_NGtQ7WBr4EUTmW6DhE9-tlPBMP8_inqE6__704V-aotrVJvMPFLK63L_aL27-1RWdpodSGw9y480


 

Synnex End-user portal is a customer facing portal that 
Partners can invite end users to self-manage their 
Google Workspace and/or Microsoft CSP Subscriptions.

More Info or Request a Demo!            

Channel News
Synnex End User Portal now live & available

 

Build your own marketplace
Craft a unique brand identity with our fully 
customisable white-label platform that reflects your 
brand and offers your customers a unique, 
streamlined experience.

Seamless onboarding and customer experience
Transform onboarding with automated communications, integrating 
users seamlessly into your platform. Enable customers to track 
orders and manage account effortlessly, providing a smooth and 
hassle-free experience from the start

Optimise your supply chain
Elevate operational efficiency by streamlining your 
supply chain.

Accelerate adoption rates
Boost end customer adoption rates through a 
user-friendly, modern interface and intuitive 
functionalities. Deliver a compelling experience that 
encourages users to explore upgrades or 
complementary products.

https://partner.synnex.com.au/end-user-portal/


Channel Promotions
Get started with Gemini for Google Workspace

 

*Terms and conditions apply.

Gemini Business - 30% Introductory Offer for first 6 months 

AI-powered assistant for teams of all sizes:
 Gemini in Gmail, Docs, Slides, Sheets, and Meet
 Access to Gemini with 1.0 Ultra, our most capable AI model widely available today
 Enterprise-grade security and privacy
 Meets the needs of typical business users
 

Gemini Enterprise - 20% Introductory offer for a 1Yr Subscription

Includes everything from Gemini Business, plus:
 Advanced meetings with translated captions in 15+ languages
 Full access and usage of Gemini

            
Get Started

https://docs.google.com/document/d/1Mdme41qMsKb7jS2ZDOkSzqms_4-ZsMLWto3tHjDk6Fs/edit
https://google.synnex.com.au/gemini-for-workspace-webinar/?utm_source=newsletter&utm_medium=hero_deck&utm_campaign=Gemini-Webinar
https://docs.google.com/forms/d/e/1FAIpQLSfR-3SVHMuvbzrol47_271QjNX6fUzt7GpoeZg0v_8r_5er8w/viewform


 

1 Identify a new opportunity
Identify and register a new domain to your business 
and to Google to receive a $50 gift card

2 Schedule a meeting
Attend a meeting with your end user, a representative 
from Google and Synnex and receive a $100 gift card

3
Seal the deal
Transact Chrome Licensing through Synnex and earn 
Synnex account credit for each license sold

Learn more            

Channel Promotions
Start earning rewards with Google Chrome licensing

 

*Terms and conditions apply.

https://google.synnex.com.au/promotions/chrome-kickstarter-program/


02ChromeOS 
& Google 
Workspace 
Update



 

Introducing Gemini for 
Google Workspace
Enterprise-grade Gemini is now available for teams of all 
sizes with Google Workspace

AI-powered assistant for 
teams of all sizes:

Gemini in Gmail, Docs, Slides, Sheets, 
and Meet

Enterprise-grade data protection 

Our most capable generative AI model 
with Gemini, 1.0 Ultra 

Meets the needs of typical business 
users with monthly usage limits

Includes everything from 
Gemini Business plus:

Gemini Business

Advanced meetings with translated 
captions in 15+ languages

Full access to generative AI capabilities 

Other Features currently in Private Beta

Gemini Enterprise

A$42 /user/month, one year commitment

A$28 /user/month, one year commitment

Learn more from the Announcement

https://support.google.com/meet/answer/10964115?sjid=14011232400286872986-NA#zippy=%2Cuse-duet-ai-to-translate-captions-in-these-languages
https://workspace.google.com/blog/product-announcements/gemini-for-google-workspace


Learn more

 

The next chapter of our 
Gemini era
Bringing Gemini’s capabilities to more products

Gemini models are coming to products that people and businesses use 
every day, including Workspace and Google Cloud:

Workspace: Already, more than 1 million people are using features like 
Help me write to enhance their productivity and creativity through Duet 
AI. Duet AI will become Gemini for Workspace, and soon consumers with 
the Google One AI Premium plan can use Gemini in Gmail, Docs, Sheets, 
Slides and Meet.

Google Cloud: For Cloud customers, Duet AI will also become Gemini in 
the coming weeks. Gemini will help companies boost productivity, 
developers code faster, and organizations to protect themselves from 
cyber attacks, along with countless other benefits.

https://blog.google/technology/ai/google-gemini-update-sundar-pichai-2024/


 

ChromeOS HealthCare
Partner Marketing Kit

The ultimate resource to grow your ChromeOS 
business with your healthcare clients.

The marketing kit is an all-in-one resource designed 
to help you amplify the StarterKit promotion to your 
customers. Inside the marketing kit, you will find a 
range of digital marketing assets including: eDM, 
landing page, website banners and more!

Download Pack            

https://drive.google.com/drive/folders/1sx_jSvcQ6LIGE7IvvmgtkjAzYvop_rUM?usp=sharing


 

Make a few selections and we'll show you 
the best Chromebook, Chromebox or 
Chromebase for your needs.

ChromeOS Device Selector
Find your perfect ChromeOS device

            

Try now            

https://google.synnex.com.au/solutions/chromebook-enterprise/


 

Do you have customers with 
devices past their Auto Update 
Expiry (AUE)?
Don’t delay! Devices past AUE date will stop receiving security updates 
and Google support!

Follow our simple process to help your customers continue in their 
ChromeOS journey, with the latest secure devices:

1. Review each customer’s AUE Insights Report

2. Make a copy of the AUE Refresh Co-Brandable One-Pager 
for either [EDUCATION] or [ENTERPRISE], update the red text 
& convert to PDF and share with your customers to start 
the conversation

The Partner Refresh Playbook has email template, website landing page 
& call script. There’s also a Wayfinding Guide for device selection.

https://support.google.com/chrome/a/answer/6220366?hl=en
https://support.google.com/chrome/a/answer/6220366?hl=en
https://support.google.com/chrome/a/answer/10564947
https://docs.google.com/presentation/d/1hg0mdyOzKR3LTINJ9oB6zr1-lkGMX_0JeVfsTO08ZOU/edit?usp=sharing
https://docs.google.com/presentation/d/1eU8Nx7Bdrv_oToVRZCZZkEpFdqr35Z82oPI7a_wmfRk/edit#slide=id.g1309fa4bc12_6_46
https://docs.google.com/presentation/d/1PBolLh8hjv0kfKecHXMV09XYE0JUovAtg-WO6BBBmvg/edit#slide=id.g131e0fa3758_0_333
https://google.synnex.com.au/wp-content/uploads/2023/04/Selecting-the-right-Chromebook-for-your-school-staff-and-students-updated-2.pdf


 Training
Chrome Insider: Top tips and demos for today’s IT and security teams

Top tips and demos for today’s IT and 
security teams.
Learn about new capabilities coming to Chrome, 
and get tips on managing your browser 
deployment during this technical digital event. 

Register to access recording

Do you have the right browser strategy for 
your organization? There's a whole lot more 
to Chrome than your enterprise may realize. 
Whether it's tighter security controls, more 
granular insights or an easier way to manage 
Chrome, there is something in these sessions 
for IT and security pros of all levels. 

Get an insider view into top tips and tricks 
and see demos of some of the latest 
browser capabilities that will help your 
organization improve and secure how your 
teams work on the web.

Chrome Insider: Tips and demos for today's IT and security teams

https://chromeonair.withgoogle.com/events/chrome-insider-q4-2022


Training
2024 ChromeOS APAC Partner Onboarding 

 

Join this interactive webinar for a 60min high 
level product introduction to ChromeOS, 
including key Enterprise use-cases and Google 
for Education overview, and 30min on Partner 
Resources, including programs, promotions, 
and your next steps.

Learn more            

https://rsvp.withgoogle.com/events/apac-chromeos-partner-calendar-2024/partner-onboarding-2023


Google for 
Education 
Update 03



Launch: Guide to 
AI in Education
We believe AI is going to help learners, educators, and 
school communities unlock potential in ways we can’t 
even imagine yet.  From unleashing creativity to 
offering personal support to supercharging 
productivity, AI can advance the quest for 
understanding in all kinds of powerful ways

Share with your customers and education team 
today.  Localisation in 20+ languages in progress.

http://goo.gle/EduGuidetoAI     
    

    

http://goo.gle/EduGuidetoAI


Proprietary + Confidential

Endpoint Education Upgrade
Introducing 

Advanced account 
management 
Seamlessly manage student and 
educator accounts from 
anywhere, including setting up 
accounts, controlling access, and 
resetting passwords. 

Deployment and device 
management 
Proactively manage your Ŵeet in 
one central place to find devices, 
set device policies, and manage 
apps and extensions. 

Strong security 
controls 
Protect your school community by 
controlling user access to 
app-based identity and device 
context, and set rules and alerts 
to limit data loss and suspicious 
activity.

A new Google for Education solution that lets you manage phones and tablets easily. 



Proprietary + ConfidentialProprietary + ConfidentialEndpoint Education Upgrade

Available in flexible licensing options 
Choose between managing your school’s users or devices. 

Device-based license [coming in H2] 

● Great for schools that have shared 
devices that many students 
sign in to daily

● Available on school-owned 
devices only 

● $6.88 AUD per device/year [subject to change]

User-based license 
● Great for schools that need Ŵexible 

coverage that they can adjust each year 

● Available on personal and school-owned 
devices*

● $6.88 AUD per user/year

* Great for BYOD and 1:1 devices 



Upcoming training 
sessions on 
Google tools

Register to attend quick-hitting, demo-based 
product training on Google Workspace for 
Education and Chrome / Chromebooks.

Check out our 12-part product training series 
that covers a range of topics including: how to 
deliver impactful instruction, keep users safe 
online, prevent cybersecurity threats, and create 
more engaging lessons.

30-minute, demo-based sessions

Dive deep into 30+ new features (+ existing ones too!) 
across Google Workspace for Education and Chrome

Register to watch live or view the recordings on demand

goo.gle/edu-product-training

Register Here     
    

    

http://goo.gle/edu-product-training


GSEfE Transition: License 
assignment watch point

For large GSEfE to Plus transitions with 15k+ 
licenses, auto-assignment is still automatic, 
but may take time to propagate.
The admin console starts to assign the licenses 
automatically to the users immediately after acceptance, 
but completing the entire batch can take some time for 
larger institutions.

What Partners can do:
Educate: Ensure large customers are aware. Set 
expectations that there may be a brief disruption.

Plan: Time the acceptance of large transitions at the end 
of the day or on Friday to minimize impact.



 

As previously shared, effective 20th February 
2024*, Google for Education is making changes 
to our pricing and licensing.

Here’s what’s changing
● Global Price List Adjustment
● Adding price differentiation for Teaching & Learning 

Upgrade on the Flexible Plan
● New Multi-year commitment discounting framework

Commit to a Multi-year Commitment now to secure 
current pricing!

*Pricing changes will apply to all existing customer orders sometime between June 
1, 2024 and July 1, 2024.

Channel News
Upcoming Price Changes

Legacy 
Pricing, AU$

Current 
Commit 
Pricing, AU$

Current 
Flexible 
Pricing, AU$

Education Plus
(student / year)

5.50 6.88 N/A

Education Standard
(student / year)

3.50 4.38 N/A

Teaching and Learning 
Upgrade
(faculty user / month)

4.00 5.00 6.00

Contact Us for More Information            

mailto:googlecloud@au.synnex-grp.com


 

Effective 20th February 2024*, Google for 
Education is introducing a new Multi-Year 
Discounting Framework for Google Workspace 
for Education Plus.

When do these changes go into effect:
● February 20th 2024 for all new customers
● Sometime between June 1st, 2024 and July 1st, 

2024 for all existing customers

Channel News
Google Workspace for Education New Discounting Framework

Contact Us for More Information            

Commit 
years

Legacy Multi-Year 
Effective Discount

New Multi-Year 
Effective Discount

EDU+ Only <10k licenses >10k licenses <10k licenses >10k licenses

1 20% 20% 20% 20%

2 24%
(20% + 5%)

28%
(20% + 10%)

25% 27.5%

3 28%
(20% + 10%)

32%
(20% + 15%)

27.5% 30%
Renewal date is before June 1? Lock in a Multi-year 
Commitment now to secure current pricing! $

mailto:googlecloud@au.synnex-grp.com


 New Pricing Calculator available on Partner Advantage

We’ve updated the partner pricing 
calculator on Partner Advantage that 
captures 2024 pricing changes and 
automatically calculates any applicable 
country and multi-year discounting.

Easily toggle between current or future 
pricing, and access pricing across 
available currency for specific countries.

Reminder: Please do not share this calculator with 
end-customers.

01

02

03

Identify the appropriate 
timeframe for your deal

Edit the student and 
staff count

Select the desired 
country and currency

    
    

    

Login to Partner Advantage at g.co/educonnect
Google for Education > Order     

    
    

Resources for pricing changes

https://www.partneradvantage.goog/GCPPRM/s/


 

The ultimate resource to grow your Google for Education 
business with your schools & institutions.

The marketing kit is an all-in-one resource designed to 
help you amplify the StarterKit promotion to your 
customers. Inside the marketing kit, you will find a range 
of digital marketing assets including: eDM, landing page, 
website banners and more!

Google for Education
Partner Marketing Kit

Download Pack            

https://drive.google.com/drive/folders/1VP22rMF7UCcpBpu_1AbZOeM5_Aiorjfa?usp=sharing


Learn more            Get started            

Google for Education 
Partner Marketing Studio

Partner Marketing Studio is a marketing automation 
platform that helps you accomplish tasks at each stage 
of the marketing funnel.

Using Partner Marketing Studio enables you to:
● Co-brand assets to provide value to your customers

● Reduce production time of assets

● Enhance the quality of assets

● Speed up the go-to-market process

https://www.youtube.com/watch?v=R_0hrKFq5Lo
https://docs.google.com/presentation/d/11_KfjLT32vwkR9fMexd2-7tmtXbqgvxN_mMr6r60mBY/edit#slide=id.g201c045ffa5_0_4213


Google Cloud 
Platform 
Update 04



 

Channel News
Google Cloud Platform

Build what’s next. Better software. Faster.

With over 4,500+ products, future proof infrastructure 
and powerful data and analytics, Google Cloud 
Platform has everything you need to build and scale.

Everything you need to build and scale

Get started            

https://google.synnex.com.au/solutions/google-cloud-platform/


Product 
Launches & 
Stock Updates05



Stock update & availability

Please request access to this sheet for up-to-date 
Chrome Upgrade, Workspace and Zero-Touch 
Enrolment pricing along with current hardware 
availability, and follow the Synnex Ordering 
Process to place your order. 

Click here            

         

https://docs.google.com/spreadsheets/d/1fDWTX4dSkBuEk9xBpuvo6BNFAxOX43hJoQe7g9y7zfk/edit#gid=543728263
https://docs.google.com/spreadsheets/d/1fDWTX4dSkBuEk9xBpuvo6BNFAxOX43hJoQe7g9y7zfk/edit#gid=543728263


Reseller (you) is to complete the below 
Google Form, the purpose of this form 
is to identify key ordering information 
for both the Reseller and the end-user.

It is highly important to ensure that the 
correct primary domain information is 
populated in the Google Form, if you 
have any queries, please email

googlelicensing@au.synnex-grp.com

Google Form            

Google Chrome licensing ordering process
1

Reseller is to send an official purchase 
order (PO) to your Synnex internal 
account manager and cc 
googlelicensing@au.synnex-grp.com

with matching PO Number, Product 
Code and quantities to what you’ve 
submitted to Google Form.

Details on your PO and the Google 
Form submission should match 100%, 
should there be any discrepancies, 
your Synnex account manager will 
contact you to clarify.

Off-Domain Email Address (on Google 
Form) is the end-user’s secondary 
email outside of their organisation 
domain, it is used as a safety measure 
when the end-user is locked out of 
their domain email.

Without an off-domain email address, 
Google not be able to deploy your 
licensing order.

Once this process is complete, Synnex 
will process your purchase and expected 
turnaround time is typically 5 working 
days. Google will send automated 
licensing details directly to your end-
user, while copying you on the email.

Synnex invoice to reseller will appear on 
your Synnex web login a day later.

2 3 4

No returns Policy 
Reminder: As you’re already aware Google has in place a strict no 
returns policy on Chrome Education Upgrade and Chrome 
Enterprise Upgrade.

Please ensure the domain, product and quantity is correct before 
placing the order, if you have questions feel free to reach out to the 
Synnex team for assistance.

         

https://docs.google.com/forms/d/e/1FAIpQLScWoFb9iT3PTeDE2n-NtjpEwDWxMHvJX-cY9SeOO5dluFgQ2A/viewform
mailto:googlelicensing@au.synnex-grp.com


For New Google Customers:

Provisioning Google Workspace is easily done via 
Synnex’s Cloud Marketplace by following the below steps:

Google Workspace ordering process

1 Create New or Select Existing Synnex Cloud Customer Entity
Off-Domain Email Address (on Google 
Form) is the end-user’s secondary 
email outside of their organisation 
domain, it is used as a safety measure 
when the end-user is locked out of 
their domain email.

Without an off-domain email address, 
Google not be able to deploy your 
licensing order.

Once this process is complete, Synnex 
will process your purchase and expected 
turnaround time is typically 5 working 
days. Google will send automated 
licensing details directly to your end-
user, while copying you on the email.

Synnex invoice to reseller will appear on 
your Synnex web login a day later.

2

4

3

         

Ordering Visual Guide            

Enter your Customer’s Google Domain for validation

3
Confirm the Billing Term, and enter 
the Users required next to the 
Edition you’d like to purchase

Follow the prompts to Confirm 
Provisioning

Click Transfer to initiate the 
Transfer Process

Provide your Reseller Public ID 
to your customer and ask them 
to generate a Transfer Token

4

Follow the prompts to confirm 
Transferrable Billing Term & 
Subscription Details

5

6 Confirm Transfer

For Existing Google Customers:

https://docs.google.com/presentation/d/1RvoGDO28r9V6Y9cTxHN_f3X_wOtJtMcb3bviT9gk7UQ/edit?usp=sharing
https://support.google.com/a/answer/7643790


 

We have made major enhancements to the 
Synnex Google microsite. 

Be sure to bookmark google.synnex.com.au 

Some of the key pages include:
● Services offered by Synnex
● Google Workspace for Education
● And more!

Channel Marketing
Synnex Google microsite

         

http://google.synnex.com.au
http://google.synnex.com.au
https://google.synnex.com.au/services/
https://google.synnex.com.au/solutions/google-workspace-for-education/


Contacts

Sales
Synnex Chrome: 
Linda Yuan - linday@au.synnex-grp.com 

Synnex Workspace & Cloud:
Martin Joseph - martinm@au.synnex-grp.com

Order & invoicing 
Synnex Chrome: 
googlelicensing@au.synnex-grp.com

Synnex Workspace: 
googlecloud@au.synnex-grp.com
Technical Support:
googlesupport@au.synnex-grp.com

 

Synnex Google Site
https://google.synnex.com.au/

         
LinkedIn
Synnex Australia

Synnex Cloud

         

mailto:linday@au.synnex-grp.com
mailto:martinm@au.synnex-grp.com
mailto:googlelicensing@au.synnex-grp.com
mailto:googlesupport@au.synnex-grp.com
https://google.synnex.com.au/
https://au.linkedin.com/company/synnexaustralia
https://au.linkedin.com/showcase/synnex-cloud/


Contacts
Meet the team

Google Chrome Sales Specialist
Linda Yuan

linday@au.synnex-grp.com

Technical Cloud Pre-sales
Sean Chandrasekara

seanc@au.synnex-grp.com

Google Cloud Sales Specialist
Martin Melookaran

martinm@au.synnex-grp.com

         

https://www.credential.net/bc07de5c-f8b9-4a62-a6c3-51e25156a69d?key=ec72dad7b2927d405b2083c50a8c8278283446c36dcf34fb24737a639fb7ed8a
https://www.credential.net/3a0faa7f-eda2-4a35-9d2d-88897fe9db53?key=499f04ce7bc992b4b957fa402cd559ef57af2cc405d2c2ac893ed501691bd25f


Thank you! 


