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Win the ultimate AO Experience 
with Google and Synnex

Perched at the top of the arena, you’ll be immersed in the 
action like never before. Enjoy private seating and dining 
with a gourmet buffet and access to beverages on tap, 
all within the comfort of the exclusive suite.

Simply purchase eligible Google Workspace or Google 
Workspace for Education SKUs for your chance to win 
tickets to the Australian Open Superbox.

Program Period closes 13 December 2024

Learn more and Register Now            Terms and conditions apply

https://google.synnex.com.au/australian-open-2025/
https://docs.google.com/document/d/1U-Tf-62WAk9nXniamY82_QLG9xkKnivy6sjehDF5SiQ/edit?tab=t.0


Promotions

Chrome Kickstarter Program
Earn up to $150 in gift cards for net new deal registrations to Google. 

Terms and conditions apply.

Zero cost, Zero-touch enrolment
Get zero-touch enrolment service free for Chromebooks purchased together with Chrome 
Education Upgrade licenses from Synnex Australia

Terms and conditions apply.

https://google.synnex.com.au/promotions/chrome-kickstarter-program/
https://google.synnex.com.au/promotions/


 

Important: Google End-of-Year Order Deadlines
As we approach the end of 2024, please be aware of the following ordering deadlines to ensure timely delivery for your 
customers:

ChromeOS → Please submit your PO and have the license registration form filled out by COB Friday, 20 December 2024.

Google Workspace for Education → Please submit your purchase order and the Student Verification Letter by COB Friday, 20 
December 2024.

Google Workspace/Google Cloud → Synnex Cloud Marketplace will remain available 24/7 throughout the remainder of 2024 for 
customer self-service.

For any other special cases (such as deal registration or pricing approval requests) or for any additional support, please reach out 
to the relevant Synnex Google team as soon as possible:

Google ChromeOS → linday@au.synnex-grp.com
Google Workspace/Google Workspace for Education/Google Cloud → googlecloud@au.synnex-grp.com



 

Dedicated Cloud Identity Support
It was announced late last year that all partners would be required to associate their domain with a Cloud Identity account in order 
to retain Partner Advantage portal access. The cut off date shifted multiple times, and the most recent "cut-off" shared with 
partners was September 20th, 2024. If you’re still yet to take action, and need support, we have set up dedicated office hours 
slots for you to join and receive 1:1 troubleshooting from a dedicated support agent. 

Please feel free to book any of the available times you see here.

https://calendar.google.com/calendar/u/0/appointments/schedules/AcZssZ06fdEzs4lbwCWMtljzfOJByhztiabmJ8006emiZzELTkW28ubbbBoVIy6nhxCSS7kOpkmebEqj


APAC Technical Office Hours & Certification
Certified Perks

 

If you would like to join office hours/access assets, please 
submit this registration form and you’ll be added to the group.
Next office hours, dial in live: Thursday January 30, 2025

For those interested in taking the Professional ChromeOS 
Admin certification, Google will be covering the cost of the 
exam until the end of January 2025 - take advantage of it! 

You can review the exam guide here, and register to take the 
exam (via Kryterion) here. New! Complete the exam 
successfully to get exclusive ChromeOS Certified Bundle 
of swag too!

ChromeOS helps 
admins keeps the gears 

moving

https://docs.google.com/forms/d/e/1FAIpQLSfYkACUYTG4uo7rEDAJ0ZikrTcdiwrae0soN4ZgAvX9Msi3XA/viewform
https://chromeoscertification.com/guides/chromeos-administrator
https://webassessor.com/googlechromeos/


Channel Promotions
Let Synnex help certify your team!

 

1 Learn and Practice
Choose on-demand classes, earn Google Cloud Skill 
Badges, or learn with Synnex

2 Prepare
Review Google Cloud exam guides, sample questions, 
consult with Synnex on tips to best prepare for the exam

5

Certify
Use Exam Voucher to book in your exam

Request Exam Voucher
Complete Intake Form to request an Exam Voucher

Share the love and earn!
Share your official certification on LinkedIn with 
#GetCertifiedwithSynnex and tag Synnex to receive a 
$50 Prezzee Gift Card

3

4

*Terms and Conditions apply

https://docs.google.com/forms/d/e/1FAIpQLSfBEiBzythg_BChuPUlFA0bRWItMlMlu1XTEjqlwygE-OHEdg/viewform


ChromeOS Readiness Tool (CRT)

The ChromeOS Readiness Tool evaluates an organisation’s readiness to transition to ChromeOS by assessing the compatibility 
of the applications used. Once the assessment is complete, the tool generates an insightful report that highlights machines that 
are ready to switch to ChromeOS. This tool is available at no cost to all customers and partners. 

Why it matters: This solution helps partners and customers by outlining a transition path for ChromeOS via professional services 
to help customers deploy and scale in their environment.

Access The Tool Here            

 

Roadmap            

https://chromeosreadinesstool.com/
https://www.canva.com/design/DAGUSwKzCNc/IWzlJBK2u3VGsLx-adh_lg/view?utm_content=DAGUSwKzCNc&utm_campaign=designshare&utm_medium=link&utm_source=editor


 Launched: Multi-Reseller
Customers can now buy different SKUs from different resellers or direct from Google, as long as those SKUs belong to different product 
groups. This launch enables different subscriptions within the product groups to be resold from different resellers, and product-wise is similar to 
how the system behaves today when a customer has subscriptions direct from Google and resold from a reseller. 

Why it matters to customers: Customers have the freedom to choose resellers for each product group, so they can work with resellers who 
specialise in a specific product or are offering the best deal.

Key Callouts: 
● Customers must authorise resellers (give ‘purchase consent’) to manage specific product groups before resellers can act on their behalf. 
● Customers can allow reseller support access for all or none of their resellers with purchase consent. 
● Customers can work with multiple resellers, as long as each reseller handles a different product group.
● Customers can buy certain products directly from Google, even while partnering with resellers for other products.
● Margin changes apply at the SKU level for recent Workspace margin changes. 

Help Centre: Buy subscriptions through resellers            

 

https://support.google.com/a/answer/12241713?hl=en&ref_topic=7643600&sjid=6494529247109078659-NC#buy


The OS for a new era
Windows Compete Campaign 

After 14 October 2025, Windows 10 PC will no longer receive security 
updates and Microsoft will no longer be available to provide Windows 10 
technical support. Repurposing devices as read-only ChromeOS devices may 
be just what your customers need.
 
30 years of manual deployments and costly migrations.
Endless cycles of ‘update needed’, ‘subscription ended’ & ‘security 
compromised’.
 
It’s time to stop patching over problems.
Stop wasting time, money, and tech.
To say goodbye to a system that’s no longer fit for purpose
and hello to something better.
 
An OS that’s cloud-first, cost-effective and low-waste.
That helps boost productivity with helpful AI for all.
That knows what today’s businesses need most.
 
Welcome to the new era.
Welcome to ChromeOS.

See the Partner Marketing Playbook             

 

ChromeOS: Windows Compete Toolkit            

https://docs.google.com/presentation/d/1B0rL_FCnj9mDA7OTUbZYUieGi-1mwPhLtxlSj-BsGh4/edit?usp=sharing
https://docs.google.com/presentation/d/1PAL-u6VKGAEXzgTTUXCSzAJ0RPxTa9uA5C_fX-UogvY/edit#slide=id.g2e2cdd9bdfb_0_195


 

Synnex End-user portal is a customer facing portal that 
Partners can invite end users to self-manage their 
Google Workspace (and Microsoft) CSP Subscriptions.

Channel News
Synnex End User Portal now live & available

 

Build your own marketplace
Craft a unique brand identity with our fully 
customisable white-label platform that reflects your 
brand and offers your customers a unique, 
streamlined experience.

Seamless onboarding and customer experience
Transform onboarding with automated communications, integrating 
users seamlessly into your platform. Enable customers to track 
orders and manage account effortlessly, providing a smooth and 
hassle-free experience from the start

Optimise your supply chain
Elevate operational efficiency by streamlining your 
supply chain.

Accelerate adoption rates
Boost end customer adoption rates through a 
user-friendly, modern interface and intuitive 
functionalities. Deliver a compelling experience that 
encourages users to explore upgrades or 
complementary products.

More Info or Request a Demo!            

https://partner.synnex.com.au/end-user-portal/


Wayfinding Guides
Refreshed - See what’s available at Synnex

Wayfinding Guides help users find the right device for a use case, whether for students or teachers in Education, or Kiosks or Shared 
Devices in Enterprise. Hardware recommendations (like form factor, processing power, memory, etc) are categorized to guide. 
customers to the latest devices that meet their spec needs. 

See the guides for details and all use cases!  

 

            View the Education wayfinding device guide            View the Enterprise wayfinding device guide

https://google.synnex.com.au/wp-content/uploads/2024/10/Selecting-the-right-Chromebook-for-your-school-staff-and-students.pdf
https://google.synnex.com.au/wp-content/uploads/2024/10/Synnex-ChromeOS-Wayfinding-Guide-H2-2024.pdf


Chromebook Plus
Designed to get more done

With double the performance, Chromebook Plus offers 
built-in Google apps and powerful AI capabilities to help 
consumers boost their productivity, inspire their 
creativity and make everyday tasks intuitive. 

Chromebook Plus gives teams more freedom to build, 
collaborate, and manage than ever before.

Minimum Chromebook Plus Specs:
CPU: Intel Core i3 12th Gen or above, or AMD Ryzen 3 7000 
series or above
RAM: 8GB+
Storage: 128GB+
Webcamera: 1080p+ with Temporal Noise Reduction
Display: Full HD IPS or better display

For available models and pricing, please reach out to 
Linda Yuan

 

mailto:linday@au.synnex-grp.com


Reintroducing Chrome Enterprise Perpetual License
Now available via Late Binding for all ASUS Chrome devices

Late Binding for Chrome Enterprise Perpetual licenses is now available 
via Synnex for all ASUS Chrome devices!

Late Binding allows a Chrome Enterprise Perpetual License to be added 
to a ChromeOS device even after it has left OEM factory. This provides 
greater flexibility for organizations that prefer the long-term value of a 
perpetual license but may not have purchased a Chromebook or 
Chromebox Enterprise (CBE) device initially.

All current ASUS Chrome devices at Synnex are eligible for Late Binding 
via the below two product codes:

For more details and pricing, please reach out to Linda Yuan

 

Product Line Model Part Number

Chromebook Late Binding Perpetual License AP004-CB0004NX

Chromebox Late Binding Perpetual License AP004-CB0004MS

mailto:linday@au.synnex-grp.com


Channel Promotions
$1 Chrome Keyboard & Mouse with every Chrome purchase

For a limited time only, with any purchase of 
Chrome hardware with a Chrome management 
license, you can add on a Chrome Keyboard & 
Mouse (valued at $69) for just $1! 

Simply add PROMO-CHROME-WIRED-KBMS @ 
$1 ex to your PO to take advantage of this 
special offer!

For detailed T&C or if you have any further 
questions, please email your ChromeOS 
Specialist 📧 linday@au.synnex-grp.com

Learn more            

 

https://www.asus.com/content/keyboard-mouse-for-chrome-os/


Logitech Reach
Teach without Limits

Logitech Reach allows educators to teach freely, creatively and easily. Developed in 
collaboration with teachers, Logitech Reach is specifically engineered to suit 
educational use cases to bring non-digital content to life.

Operate in full desktop mode by placing Logitech Reach on a table in a well lit 
space, or switch into compact mode with the low-profile edge clamp.

Move the camera vertically, horizontally and in full 360° to create novel vantage 
points and share your perspective with ease.

Logitech Reach offers a plug and play experience over USB-C and can be used with 
Chrome devices as well as conferencing or streaming platforms such as Google 
Meet, so educators can have confidence that the camera “just works.”

 

To learn more about how the Logitech Reach works in a classroom, 
please scan the QR code to the right. 

For more information about other Logitech Education Solutions, 
please reach out to the Logi VC team or Linda Yuan

mailto:logitechvc@au.synnex-grp.com
mailto:linday@au.synnex-grp.com


Meet the Logitech Rally Bar Family 
Google Certified for Meet on Android

Meet on Android leverages the onboard computing available on the Logitech Rally 
Bar, Rally Bar Mini, and Rally Bar Huddle to run the Google Meet application within 
Logitech CollabOS, an Android-based operating environment.

This is great for end users who prefer the streamlined integration of Google Meet 
without a Meet Compute system!

 

To learn more about Logitech for Business solutions like the Rally Bar Family or 
Meet on Android, please reach out to the Logi VC team or Linda Yuan

mailto:logitechvc@au.synnex-grp.com
mailto:linday@au.synnex-grp.com


ATEN UH3234 Docking Station for Chromebook: 
The Ultimate Upgrade

Boost your Chromebook's potential with the ATEN UH3234 USB-C 
Multiport Dock.

Key Features:
One-Cable Connection: Connect up to 10 devices instantly through a 
single USB-C cable.
Stunning 4K Display: Extend your Chromebook to an external 4K 
monitor for an ultra-high-definition visual experience.
Power Delivery Pass-Through: Provides up to 60W of power to your 
Chromebook while simultaneously charging connected devices.

Q4 Promotional Offer: Buy any Chrome device & bundle an Aten 
UH3234 dock for 95ex (RRP 159 inc). Simply reference #CHROME on 
your PO to take advantage of this limited time offer!

For detailed T&C or if you have any further questions, please email your 
Google Specialist 📧 linday@au.synnex-grp.com

 



ALOGIC Smartbox Charging Solutions
Seamless Intelligent Charging for Chromebooks

Introducing the ALOGIC Smartbox series, now available through Synnex!

The ALOGIC Smartbox is a cost-effective, safe and easy way to charge and 
secure Chromebooks. It’s rugged design combined with the intelligent 
self-monitoring charging system makes it a veritable workhorse in any 
classroom or training room environment. 

Features include:
● easy to access sliding shelves with cable management clips, 
● available in Cube, Cabinet and Trolley format
● device capacity ranges from 8 up to 42 (depending on solution)
● accepts up to 15.6’ devices, depending on solution
● sturdy plastic dividers to separate each device
● intelligent charging system
● durable and elegant design & much more!

Please reach out to Mayank Manchanda or Linda Yuan for more information.

 

mailto:mayankm@au.synnex-grp.com
mailto:linday@au.synnex-grp.com
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No Out-of-Pocket Costs
Free to you as a valued partner.

Award Winning Industry Content
Thought leadership articles, 
e-books and infographics 
expertly prepared for you every 
month.

Easy campaign scheduling
Turn-key multi-channel 
campaigns sent to your network 
in less than 5 minutes per month.

Win more business 
with minimal effort

The ChromeOS sponsored Extu 
Marketing Program is an always-on, 
lead-generating marketing campaign 
designed to uncover new opportunities 
from your customers and prospects.

Extu is trusted by more than 3,500 channel partners 
worldwide with 5-star reviews 

“Extu has been one of the simplest and 
most convenient platforms I've used for 
scheduled campaigns.”

“Excellent industry 
specific content.”

“We have used them for email 
marketing for years with excellent 
results!”

To learn more about the Extu Marketing Program Click here 

Proudly sponsored by

https://extu.com/solutions/channel-partner-marketing/it-registration/


Unique Microsite
Email and microsite branded to your company.

Campaign Customisation
Customise your email marketing campaign with exclusive offers and feature 
stories.

Insights Hub
Prioritise and manage your leads with our secure Insights Hub. 

Simplified Reporting
See your top engagers, click through and open rates with the campaign 
summary.

LinkedIn & Facebook
Boost your social presence with automated social posting to you and your 
team's social media pages.

Dedicated Marketing Consultant 
A dedicated marketing specialist to help optimise your campaign 
performance.

Features & Benefits Getting Started

Click here to learn more about the Extu Marketing Program

Register your preferences
Complete the registration form with your company information so we can set 
up your account and campaign draft.

Add your subscribers
Once your account is set up, we’ll send you a login to add your target email 
list to your account. 

Launch your campaign

Your campaign is sent to your inbox to review. If no changes are made, 
your campaign is scheduled to your list 4 business days later. 

1
2

3

https://extu.com/solutions/channel-partner-marketing/it-registration/


Introducing Gemini for 
Google Workspace

AI-powered assistant for 
teams of all sizes:

Gemini in Gmail, Docs, Slides, Sheets, 
and Meet

Enterprise-grade data protection 

Our most capable generative AI model 
with Gemini, 1.0 Ultra 

Meets the needs of typical business 
users with monthly usage limits

Includes everything from 
Gemini Business, plus:

Gemini Business

Advanced meetings with translated 
captions in 15+ languages

Full access to generative AI capabilities 

Other Features currently in Private Beta

Gemini Enterprise

A$42 /user/month, one year commitment

A$28 /user/month, one year commitment

Learn more from this Announcement The next chapter of our Gemini era *Terms and conditions apply.

            
Get Started

https://support.google.com/meet/answer/10964115?sjid=14011232400286872986-NA#zippy=%2Cuse-duet-ai-to-translate-captions-in-these-languages
https://workspace.google.com/blog/product-announcements/gemini-for-google-workspace
https://blog.google/technology/ai/google-gemini-update-sundar-pichai-2024/
https://docs.google.com/document/d/1Mdme41qMsKb7jS2ZDOkSzqms_4-ZsMLWto3tHjDk6Fs/edit
https://google.synnex.com.au/gemini-for-workspace-webinar/?utm_source=newsletter&utm_medium=hero_deck&utm_campaign=Gemini-Webinar
https://docs.google.com/forms/d/e/1FAIpQLSfR-3SVHMuvbzrol47_271QjNX6fUzt7GpoeZg0v_8r_5er8w/viewform


Introducing ColabPro and 
ColabPro+ for Google Workspace

Enhancing Colab's free 
tier with:

✓ 100 compute units per month
Compute units expire after 90 days.

✓ Faster GPUs
Upgrade to more powerful GPUs

✓ More Memory
Access Google’s highest memory machines

✓ Terminal
Ability to use a terminal with the connected VM

Includes everything from 
Colab Pro, plus:

Colab Pro Colab Pro+

A$58.34 /user/month, one year commitmentA$11.67 /user/month, one year commitment

Contact us for more information

✓ An additional 400 compute units for a 
total of 500 per month
Compute units expire after 90 days.

✓ Faster GPUs
Priority access to upgrade to more powerful 
premium GPUs

✓ Background Execution
With compute units, your actively running 
notebook will continue running for up to 24hrs, 
even if you close your browser

Hosted Jupyter Notebook service that requires zero setup to use 
for machine learning, data science, and education specialists

mailto:googlecloud@au.synnex-grp.com


 

ChromeOS SMB
Partner Marketing Kit

The ultimate resource to grow your ChromeOS 
business with your SMB clients.

The marketing kit is an all-in-one resource designed 
to help you amplify the StarterKit promotion to your 
customers. Inside the marketing kit, you will find a 
range of digital marketing assets including: eDM, 
landing page, website banners and more!

Download Pack            

https://drive.google.com/corp/drive/folders/15S_9wH6fJGEDLYGx3Pg6x91jItft6mAa


 

ChromeOS HealthCare
Partner Marketing Kit

The ultimate resource to grow your ChromeOS 
business with your healthcare clients.

The marketing kit is an all-in-one resource designed 
to help you amplify the StarterKit promotion to your 
customers. Inside the marketing kit, you will find a 
range of digital marketing assets including: eDM, 
landing page, website banners and more!

Download Pack            

https://drive.google.com/drive/folders/1sx_jSvcQ6LIGE7IvvmgtkjAzYvop_rUM?usp=sharing


 

Make a few selections and we'll show you 
the best Chromebook, Chromebox or 
Chromebase for your needs.

ChromeOS Device Selector
Find your perfect ChromeOS device

            

Try now            

https://google.synnex.com.au/solutions/chromebook-enterprise/


Chrome ENT Multi-Year SKUs Launch
(CEU & KSU)

            

We are excited to announce the launch of Chrome Enterprise 
multi-year SKUs for Chrome Enterprise Upgrade (CEU) and Kiosk 
& Signage Upgrade (KSU). 

Customers will now be able to purchase 24-month and 36-month 
commitments for these products. These multi-year SKUs are 
already available through Synnex. 

Key Callout:
● Partners will be responsible for the full payment of a 

multi-year commitment. 



 Training
Chrome Insider: Top tips and demos for today’s IT and security teams

Top tips and demos for today’s IT and 
security teams.
Learn about new capabilities coming to Chrome, 
and get tips on managing your browser 
deployment during this technical digital event. 

Register to access recording

Do you have the right browser strategy for 
your organization? There's a whole lot more 
to Chrome than your enterprise may realize. 
Whether it's tighter security controls, more 
granular insights or an easier way to manage 
Chrome, there is something in these sessions 
for IT and security pros of all levels. 

Get an insider view into top tips and tricks 
and see demos of some of the latest 
browser capabilities that will help your 
organization improve and secure how your 
teams work on the web.

Chrome Insider: Tips and demos for today's IT and security teams

https://chromeonair.withgoogle.com/events/chrome-insider-q4-2022


Google for 
Education 
Update 03



Add it to your 
calendar now

Promotion!

Independent School Promotion
Get 18% discount on 3 year Google Workspace for Education commit 

Terms and conditions apply.

    
    

    

    
    

    

https://educationonair.withgoogle.com/events/apac-gfe-partner-briefing
https://educationonair.withgoogle.com/events/apac-gfe-partner-briefing


Google for Education's "Year In Review"
It’s amazing to think that 2024 is almost over! We’ve partnered together across so 
many opportunities this year and you have been a key part of our success - thank 
you for everything. 

Our team wanted to try something new to reflect on the top launches and moments 
across 2024 as well as provide a sneak peek of what's coming in 2025. As such, we 
just launched the “Google for Education Year in Review” for both you - our partners - 
and customers to reflect on highlights from this year and get excited for what lies 
ahead next year. 

Sharing Year in Review with your customers

To make it easy to share Year in Review, we’ve created below resources for partners:

○ Partner Marketing Studio campaign (US [EN]) now live with Year in Review 
to-customer email and social posts. UK [EN], APAC [EN] are coming soon)

○ Partner Toolkit with a summary of Year in Review, launch guide, and 
Partner Marketing Studio campaign info 

You can also share the blog link directly with customers if you prefer. 
Please check out these resources and help us spread the word! 

https://blog.google/outreach-initiatives/education/google-for-education-year-in-review-2024
https://stwb.co/epzepez
https://docs.google.com/presentation/d/1-wcAjCiA4nYySx-H8QCU_avDT6Szde0pi7BVccGbWYA/edit#slide=id.g30ec2ccf463_4_264
https://blog.google/outreach-initiatives/education/google-for-education-year-in-review-2024


Launch: Guide to 
AI in Education
We believe AI is going to help learners, educators, and 
school communities unlock potential in ways we can’t 
even imagine yet.  From unleashing creativity to 
offering personal support to supercharging 
productivity, AI can advance the quest for 
understanding in all kinds of powerful ways

Share with your customers and education team 
today.  Localisation in 20+ languages in progress.

http://goo.gle/EduGuidetoAI     
    

    

http://goo.gle/EduGuidetoAI


NotebookLM 
What is NotebookLM?
NotebookLM is an experimental, AI-powered, 
note-taking, note-analysis tool designed to use the 
power and promise of language models paired with 
your existing content to gain critical insights, faster. 

You can assign multiple sources ("notes") to a 
collection ("notebook"), and then prompt NotebookLM 
to answer questions based on that collection.

Think of it as a virtual research assistant that can 
summarize facts, explain complex ideas, and 
brainstorm new connections — all based on the 
sources you select.

Read more on NotebookLM     
    

    

https://notebooklm.google/
https://notebooklm.google/
https://blog.google/technology/ai/notebooklm-google-ai/


[Launched] Gemini 
app to Edu Teens
Gemini app with added data protection to all Edu 
users 13 and older

Admins can now enable Google Workspace for 
Education users (13+ or the applicable age in their 
country) with access to the Gemini app. The Gemini 
experience for teen students was developed in close 
partnership with child safety & development experts. 
There is a teen specific onboarding process that 
includes an AI literacy guide and video, which was 
endorsed by ConnectSafely and Family Online Safety 
Institute (FOSI), to help Teens use AI responsibly.  
Common Sense Media considers the Gemini teen 
experience “low risk” and is designated as “designed for 
kids”, unlike many other popular generative AI tools. 
Read more here.

Google Vids 
vids.google.com

Read more about: Expanding access 
to the Gemini app for teen students in 
education

    
    

    

https://support.google.com/gemini/answer/13278668?hl=en
https://support.google.com/gemini/answer/13278668?hl=en
https://support.google.com/websearch/answer/13954172?visit_id=638648110243359305-4157679387&p=about_ai&rd=1
https://youtu.be/8BNo1sM7wFw
https://www.google.com/aclk?sa=l&ai=DChcSEwiVnqCa7-qGAxXvgLkFHZSmAqoYABAAGgJ0bQ&ase=2&gclid=CjwKCAjwps-zBhAiEiwALwsVYZMUmHAHwYcEOrb404-wgjHTtDXsW8Wh0NRWs33ovDcxga_Wbho_CRoCYG0QAvD_BwE&ei=qnx0Zq7-MOqjptQPvaSU4Ac&sig=AOD64_0fMxoFrb1TuAyiJqvsWzX_ieSyPg&q&sqi=2&nis=4&adurl&ved=2ahUKEwiu-5Sa7-qGAxXqkYkEHT0SBXwQ0Qx6BAgOEAE
https://www.fosi.org/
https://www.fosi.org/
https://www.commonsensemedia.org/press-releases/new-analysis-of-generative-ai-chatbots-shows-signs-of-improvement-and-risks-for-kids
https://workspaceupdates.googleblog.com/2024/10/gemini-app-access-for-teen-students-workspace-education.html
https://workspaceupdates.googleblog.com/2024/10/gemini-app-access-for-teen-students-workspace-education.html
https://workspaceupdates.googleblog.com/2024/10/gemini-app-access-for-teen-students-workspace-education.html
https://workspaceupdates.googleblog.com/2024/10/gemini-app-access-for-teen-students-workspace-education.html


Proprietary + Confidential

Endpoint Education Upgrade
Introducing 

Advanced account 
management 
Seamlessly manage student and 
educator accounts from 
anywhere, including setting up 
accounts, controlling access, and 
resetting passwords. 

Deployment and device 
management 
Proactively manage your fleet in 
one central place to find devices, 
set device policies, and manage 
apps and extensions. 

Strong security controls 
Protect your school community by 
controlling user access to 
app-based identity and device 
context, and set rules and alerts 
to limit data loss and suspicious 
activity.

A new Google for Education solution that lets you manage phones and tablets easily. 



Proprietary + ConfidentialProprietary + ConfidentialEndpoint Education Upgrade

Available in flexible licensing options 
Choose between managing your school’s users or devices. 

Device-based license [coming in H2] 

● Great for schools that have shared 
devices that many students 
sign in to daily

● Available on school-owned 
devices only 

● $6.88 AUD per device/year [subject to change]

User-based license 
● Great for schools that need flexible 

coverage that they can adjust each year 

● Available on personal and school-owned 
devices*

● $6.88 AUD per user/year

* Great for BYOD and 1:1 devices 



Upcoming training 
sessions on 
Google tools

Register to attend quick-hitting, demo-based 
product training on Google Workspace for 
Education and Chrome / Chromebooks.

Check out our 12-part product training series 
that covers a range of topics including: how to 
deliver impactful instruction, keep users safe 
online, prevent cybersecurity threats, and create 
more engaging lessons.

30-minute, demo-based sessions

Dive deep into 30+ new features (+ existing ones too!) 
across Google Workspace for Education and Chrome

Register to watch live or view the recordings on demand

goo.gle/edu-product-training

Register Here     
    

    

http://goo.gle/edu-product-training


GSEfE Transition: License 
assignment watch point

For large GSEfE to Plus transitions with 15k+ 
licenses, auto-assignment is still automatic, 
but may take time to propagate.
The admin console starts to assign the licenses 
automatically to the users immediately after acceptance, 
but completing the entire batch can take some time for 
larger institutions.

What Partners can do:
Educate: Ensure large customers are aware. Set 
expectations that there may be a brief disruption.

Plan: Time the acceptance of large transitions at the end 
of the day or on Friday to minimize impact.



 

As previously shared, effective 20th February 
2024*, Google for Education is making changes 
to our pricing and licensing.

Here’s what’s changing
● Global Price List Adjustment
● Adding price differentiation for Teaching & Learning 

Upgrade on the Flexible Plan
● New Multi-year commitment discounting framework

Commit to a Multi-year Commitment now to secure 
current pricing!

*Pricing changes will apply to all existing customer orders sometime between June 
1, 2024 and July 1, 2024.

Channel News
Price Changes

Legacy 
Pricing, AU$

Current 
Commit 
Pricing, AU$

Current 
Flexible 
Pricing, AU$

Education Plus
(student / year)

5.50 6.88 N/A

Education Standard
(student / year)

3.50 4.38 N/A

Teaching and Learning 
Upgrade
(faculty user / month)

4.00 5.00 6.00

Contact Us for More Information            

mailto:googlecloud@au.synnex-grp.com


 New Pricing Calculator available on Partner Advantage

We’ve updated the partner pricing 
calculator on Partner Advantage that 
captures 2024 pricing changes and 
automatically calculates any applicable 
country and multi-year discounting.

Easily toggle between current or future 
pricing, and access pricing across 
available currency for specific countries.

Reminder: Please do not share this calculator with 
end-customers.

01

02

03

Identify the appropriate 
timeframe for your deal

Edit the student and 
staff count

Select the desired 
country and currency

    
    

    

Login to Partner Advantage at g.co/educonnect
Google for Education > Order     

    
    

Resources for pricing changes

https://www.partneradvantage.goog/GCPPRM/s/


 

The ultimate resource to grow your Google for Education 
business with your schools & institutions.

The marketing kit is an all-in-one resource designed to 
help you amplify the StarterKit promotion to your 
customers. Inside the marketing kit, you will find a range 
of digital marketing assets including: eDM, landing page, 
website banners and more!

Australian 
Google for Education
Partner Marketing Kit

Download Pack            

https://drive.google.com/corp/drive/folders/1JFdQ3ezVGOg0arF2Hh6jLbB6N9MHtLoI


Learn more: Partner Marketing Studio video tutorial            

Get started: Partner Marketing Studio Onboarding Guide            

Save time Marketing 
Google for Education
Complimentary access to Google-produced content and 
simple tools to build effective campaigns.

Partner Marketing Studio is a platform you can use as a 
lightweight marketing automation system to help you send emails 
or publish landing pages within minutes. It’s also a co-marketing 
tool to help you highlight your brand alongside Google’s. Using 
Studio enables you to:

● Speed up your go-to-market process

● Enhance the quality of assets

● Manage content and contacts

● Monitor campaign performance

https://www.youtube.com/watch?v=R_0hrKFq5Lo
https://docs.google.com/presentation/d/11_KfjLT32vwkR9fMexd2-7tmtXbqgvxN_mMr6r60mBY/edit#slide=id.g201c045ffa5_0_4213


Google Cloud 
Platform 
Update 04



Synnex advances Google 
Cloud Security

            

We are thrilled to share the exciting news of our expanded strategic 
partnership with Google Cloud, enriching our comprehensive portfolio through 
the integration of 𝐆𝐨𝐨𝐠𝐥𝐞 𝐂𝐥𝐨𝐮𝐝 𝐒𝐞𝐜𝐮𝐫𝐢𝐭𝐲.

This milestone signifies a significant step forward in our collaboration with 
Google Cloud, opening up fresh avenues for partners and MSSPs to harness a 
powerful AI-driven, intelligence-led approach to cybersecurity.

Synnex partners can now supercharge their Enterprise Cybersecurity Practice 
by leveraging the robust Google Cloud Security suite, which includes Chronicle 
Security Operations.

Read more about the partnership 

For further details on Google Cloud Security, reach out to our Google Cloud 
team at 📧 googlecloud@au.synnex-grp.com

 

https://www.synnex.com.au/en/Public/Menu/News/News--Events/synnex-anz-advances-google-cloud-security/


Reminder!

            

As previously communicated by Google, there are changes in the discount and incentives structure 
for Google Workspace. Google Workspace changes were effective April 1 2024, and Google 
Workspace for Education changes were effective July 1 2024.

Update 1: Incentives Updates
Effective April 1, 2024, Google Workspace Rebates will change as per below:

● Increased New Customer Rebate from 30% → 40% on ACV in year 1 for Premier Level 
Indirect Resellers.

● Increased New Customer Rebate to 8% → 15% on ACV in year 1 for Partner Level Indirect 
Resellers.

*Note: Minimum Order Value applies to be eligible for New Customer Rebate

Update 2: Partner Discount Changes
● The partner program discount for renewal and upsell will change to 12%.
● The partner program discount for new customers offered by Google and Synnex including 

SKU upgrades remains 20%. 
● All additional discounts for Google Workspace will be provided under a condition whereby 

the reselling partner must adhere to a maximum retail price.
● Transfer Margin Policy will be enforced by Google and discounts offered by Synnex will 2%
● Partner Discount changes applies to both Fixed Term Commit and Flexible Plans.

For further details, reach out to our Google Cloud team at 📧 googlecloud@au.synnex-grp.com

Google Workspace Customer value-based Discounts & Incentives are live

 

mailto:googlecloud@au.synnex-grp.com


Announcement

Google Threat Intelligence, a new offering that combines the 
unmatched depth of our Mandiant frontline expertise, the global 
reach of the VirusTotal community, and the breadth of visibility 
only Google can deliver, based on billions of signals across 
devices and emails. 

Google Threat Intelligence includes Gemini in Threat Intelligence, 
our AI-powered agent that provides conversational search across 
our vast repository of threat intelligence, enabling customers to 
gain insights and protect themselves from threats faster than ever 
before.

Introducing Google Threat Intelligence: 
Actionable threat intelligence at Google scale

Read Blog            

 

https://cloud.google.com/blog/products/identity-security/introducing-google-threat-intelligence-actionable-threat-intelligence-at-google-scale-at-rsa


Channel News
Google Cloud Platform

Build what’s next. Better software. Faster.

With over 4,500+ products, future proof infrastructure 
and powerful data and analytics, Google Cloud 
Platform has everything you need to build and scale.

Everything you need to build and scale

Get started            

 

https://google.synnex.com.au/solutions/google-cloud-platform/


Product 
Launches & 
Stock Updates05



Stock update & availability

Please request access to this sheet for up-to-date 
Chrome Upgrade, Workspace and Zero-Touch 
Enrolment pricing along with current hardware 
availability, and follow the Synnex Ordering 
Process to place your order. 

Click here            

         

https://docs.google.com/spreadsheets/d/1fDWTX4dSkBuEk9xBpuvo6BNFAxOX43hJoQe7g9y7zfk/edit#gid=543728263
https://docs.google.com/spreadsheets/d/1fDWTX4dSkBuEk9xBpuvo6BNFAxOX43hJoQe7g9y7zfk/edit#gid=543728263


Reseller (you) is to complete the below 
Google Form, the purpose of this form 
is to identify key ordering information 
for both the Reseller and the end-user.

It is highly important to ensure that the 
correct primary domain information is 
populated in the Google Form, if you 
have any queries, please email

googlelicensing@au.synnex-grp.com

Google Form            

Google Chrome licensing ordering process
1

Reseller is to send an official purchase 
order (PO) to your Synnex internal 
account manager and cc 
googlelicensing@au.synnex-grp.com

with matching PO Number, Product 
Code and quantities to what you’ve 
submitted to Google Form.

Details on your PO and the Google 
Form submission should match 100%, 
should there be any discrepancies, 
your Synnex account manager will 
contact you to clarify.

Off-Domain Email Address (on Google 
Form) is the end-user’s secondary 
email outside of their organisation 
domain, it is used as a safety measure 
when the end-user is locked out of 
their domain email.

Without an off-domain email address, 
Google not be able to deploy your 
licensing order.

Once this process is complete, Synnex 
will process your purchase and expected 
turnaround time is typically 5 working 
days. Google will send automated 
licensing details directly to your end-
user, while copying you on the email.

Synnex invoice to reseller will appear on 
your Synnex web login a day later.

2 3 4

No returns Policy 
Reminder: As you’re already aware Google has in place a strict no 
returns policy on Chrome Education Upgrade and Chrome 
Enterprise Upgrade.

Please ensure the domain, product and quantity is correct before 
placing the order, if you have questions feel free to reach out to the 
Synnex team for assistance.

         

https://docs.google.com/forms/d/e/1FAIpQLScWoFb9iT3PTeDE2n-NtjpEwDWxMHvJX-cY9SeOO5dluFgQ2A/viewform
mailto:googlelicensing@au.synnex-grp.com


For New Google Customers:

Provisioning Google Workspace is easily done via 
Synnex’s Cloud Marketplace by following the below steps:

Google Workspace ordering process

1 Create New or Select Existing Synnex Cloud Customer Entity
Off-Domain Email Address (on Google 
Form) is the end-user’s secondary 
email outside of their organisation 
domain, it is used as a safety measure 
when the end-user is locked out of 
their domain email.

Without an off-domain email address, 
Google not be able to deploy your 
licensing order.

Once this process is complete, Synnex 
will process your purchase and expected 
turnaround time is typically 5 working 
days. Google will send automated 
licensing details directly to your end-
user, while copying you on the email.

Synnex invoice to reseller will appear on 
your Synnex web login a day later.

2

4

3

         

Ordering Visual Guide            

Enter your Customer’s Google Domain for validation

3
Confirm the Billing Term, and enter 
the Users required next to the 
Edition you’d like to purchase

Follow the prompts to Confirm 
Provisioning

Click Transfer to initiate the 
Transfer Process

Provide your Reseller Public ID 
to your customer and ask them 
to generate a Transfer Token

4

Follow the prompts to confirm 
Transferrable Billing Term & 
Subscription Details

5

6 Confirm Transfer

For Existing Google Customers:

https://docs.google.com/presentation/d/1RvoGDO28r9V6Y9cTxHN_f3X_wOtJtMcb3bviT9gk7UQ/edit?usp=sharing
https://support.google.com/a/answer/7643790


 

Be sure to bookmark google.synnex.com.au 

Some of the key pages include:
● Services offered by Synnex
● Promotions you can leverage
● And more!

Channel Marketing
Synnex Google microsite

         

http://google.synnex.com.au
https://google.synnex.com.au/services/
https://google.synnex.com.au/promotions/chrome-kickstarter-program/


Contacts

Sales
Synnex Chrome: 
Linda Yuan - linday@au.synnex-grp.com 

Synnex Workspace & Cloud:
Martin Joseph - martinm@au.synnex-grp.com

Order & invoicing 
Synnex Chrome: 
googlelicensing@au.synnex-grp.com

Synnex Workspace: 
googlecloud@au.synnex-grp.com
Technical Support:
googlesupport@au.synnex-grp.com

 

Synnex Google Site
https://google.synnex.com.au/

         
LinkedIn
Synnex Australia

Synnex Cloud

         

mailto:linday@au.synnex-grp.com
mailto:martinm@au.synnex-grp.com
mailto:googlelicensing@au.synnex-grp.com
mailto:googlesupport@au.synnex-grp.com
https://google.synnex.com.au/
https://au.linkedin.com/company/synnexaustralia
https://au.linkedin.com/showcase/synnex-cloud/


Contacts
Meet the team

Google Chrome Sales Specialist
Linda Yuan

linday@au.synnex-grp.com

Technical Cloud Pre-sales
Sean Chandrasekara

seanc@au.synnex-grp.com

Google Cloud Sales Specialist
Martin Melookaran

martinm@au.synnex-grp.com

         

https://www.credential.net/bc07de5c-f8b9-4a62-a6c3-51e25156a69d?key=ec72dad7b2927d405b2083c50a8c8278283446c36dcf34fb24737a639fb7ed8a
https://www.credential.net/3a0faa7f-eda2-4a35-9d2d-88897fe9db53?key=499f04ce7bc992b4b957fa402cd559ef57af2cc405d2c2ac893ed501691bd25f


Thank you! 




