Google Chrome licensing ordering process

Reseller (you) is to complete the below
Google Form, the purpose of this form
is to identify key ordering information

for both the Reseller and the end-user.

e Google Form

It is highly important to ensure that the
correct primary domain information is
populated in the Google Form, if you
have any queries, please email

ooglelicensing@au.synnex-grp.com

@ chromeQOS

Reseller is to send an official purchase

order (PO) to your Synnex internal

account manager and cc
ooglelicensing@au.synnex-grp.com

with matching PO Number, Product
Code and quantities to what you've
submitted to Google Form.

Details on your PO and the Google
Form submission should match 100%,
should there be any discrepancies,
your Synnex account manager will
contact you to clarify.

Off-Domain Email Address (on Google
Form) is the end-user’s secondary
email outside of their organisation
domain, it is used as a safety measure
when the end-user is locked out of
their domain email.

Without an off-domain email address,
Google not be able to deploy your
licensing order.

@ No returns Policy

Once this process is complete, Synnex
will process your purchase and expected
turnaround time is typically 5 working
days. Google will send automated
licensing details directly to your end-
user, while copying you on the email.

Synnex invoice to reseller will appear on
your Synnex web login a day later.

Reminder: As you're already aware Google has in place a strict no
returns policy on Chrome Education Upgrade and Chrome

Enterprise Upgrade.

Please ensure the domain, product and quantity is correct before
placing the order, if you have questions feel free to reach out to the

Synnex team for assistance.
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https://docs.google.com/forms/d/e/1FAIpQLScWoFb9iT3PTeDE2n-NtjpEwDWxMHvJX-cY9SeOO5dluFgQ2A/viewform
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