
For New Google Customers:

Provisioning Google Workspace is easily done via 
Synnex’s Cloud Marketplace by following the below steps:

Google Workspace ordering process

1 Create New or Select Existing Synnex Cloud Customer Entity
Off-Domain Email Address (on Google 
Form) is the end-user’s secondary 
email outside of their organisation 
domain, it is used as a safety measure 
when the end-user is locked out of 
their domain email.

Without an off-domain email address, 
Google not be able to deploy your 
licensing order.

Once this process is complete, Synnex 
will process your purchase and expected 
turnaround time is typically 5 working 
days. Google will send automated 
licensing details directly to your end-
user, while copying you on the email.

Synnex invoice to reseller will appear on 
your Synnex web login a day later.
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Ordering Visual Guide            

Enter your Customer’s Google Domain for validation
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Confirm the Billing Term, and enter 
the Users required next to the 
Edition you’d like to purchase

Follow the prompts to Confirm 
Provisioning

Click Transfer to initiate the 
Transfer Process

Provide your Reseller Public ID 
to your customer and ask them 
to generate a Transfer Token
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Follow the prompts to confirm 
Transferrable Billing Term & 
Subscription Details
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6 Confirm Transfer

For Existing Google Customers:

https://docs.google.com/presentation/d/1RvoGDO28r9V6Y9cTxHN_f3X_wOtJtMcb3bviT9gk7UQ/edit?usp=sharing
https://support.google.com/a/answer/7643790



